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Measure student Explore student Identify students' successes

awareness and usage perspectives and and challenges with
of UCW services satisfaction with services online/guided study learning

Survey Topics

@_, Service & Contact Awareness |" " Satisfaction (Availability, Timeliness and Quality)

Open Feedback

@ Instructor Support

Participation
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4M4a.le/o 48 /0 Students

Awareness and Satisfaction

82% @ 88%

Are aware of what UCW Know how to contact
services being offered UCW services providers

-
5% 3% 4%

Satisfied or very satisfied Satisfied or very satisfied Satisfied or very satisfied
with availability of services with timeliness of services with quality of services

Open Feedback

What is one thing UCW could do to

Improve your experience?

293%

q

18%

8%

Services Communications General Resources Campus

Instructor Support

Students who are satisfied or very satisfied with their instructors' activities
to support their online learning:

Made themselves available weekly 83%
Provided a variety of learning activities 82%
Provided enough/different types of materials 82%

Had clear assessment criteria 80%

Provided timely/helpful feedback 79%

Provided clear instructions 76%
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